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The Bonneville Interagency Council (BIC) Human Resources Directory is
intended to be a resource for Social Service Agencies in and around the
Bonneville County service area. It is not intended to be a comprehensive
listing of any service type. Listings are intended to be alphabetical and the
information is listed as provided by the service providers. If an agency has
been overlooked please send information to mail1@bicinfo.org for consid-
eration.

An online version is available at www.bicinfo.org, which will be updated on
a regular basis.
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SECTION 1: ABUSE

ADULT PROTECTION SERVICES – EICAP
357 Constitution Way .......................................................................................... 522-5391
Investigates allegations of abuse, neglect, exploitation, and self-neglect of vulnerable
adults.

C. A. S. A. (Court Appointed Special Advocate, Judicial District VII)
445 N. Capital Ave .............................................................................................. 523-6525
Advocate for abused, neglected, and/or abandoned children. Court Appointed Only

CHILD ABUSE PREVENTION CENTER—HELP, INC
1330 Enterprise #4 .............................................................................................. 522-5545
Support groups, crisis line, parents as teachers, Hispanic parenting taught in Spanish,
prenatal-5 years parenting classes, toys, books, and video lending library.

DEPARTMENT OF HEALTH & WELFARE—CHILD PROTECTION SERVICES
150 Shoup Avenue, Suite 19/3 rd floor
24-hour crisis line................................................................................................ 528-5900
Investigative, advocacy, and treatment services for children who have been abused.

DOMESTIC VIOLENCE INTERVENTION CENTER
1050 Memorial Drive ........................................................................................... 529-4352
24 Hour Emergency Number ............................................................................... 235-2412
Free Services for victims of sexual assault and violent crime. Support groups and counsel-
ing for women who have been abused.

HELP INC. CHILDREN & FAMILY SUPPORT CENTER
1465 Hoopes Ave................................................................................................ 522-5545
24 hour Crisis Line .............................................................................................. 521-4999

SAFE PLACE
Provides a supervised short term (up to 3 months) residential program for youth ages 8-12.
Agency based referrals through Bonneville County Juvenile Corrections, Family and Chil-
dren Services and Family Recovery. Limited private referrals are accepted.
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SECTION 2: ADDICTION/SUBSTANCE ABUSE

AL-ANON ....................................................................................................... 522-4947

ADDICTION REHABILITATION ASSOCIATION, INC (ARA)
163 E Elva ...................................................................................................... 522-6012
Alcohol/drug residential and outpatient treatment for adults.

ALCOHOLIC ANONYMOUS
English .................................................................................................... 524-7729
Spanish ................................................................................................... 528-2994

CLUB, INC.
2001 S. Woodruff ............................................................................................ 529-4673
Outpatient drug/alcohol treatment services including, assessment, individual recovery
services and group counseling.

FAMILY RECOVERY CENTER
1420 E. 17TH Suite C ....................................................................................... 535-0175
Alcohol/drug treatment services for adults and adolescents.

JOSHUA D. SMITH & ASSOCIATES
540 3rd Street .................................................................................................. 524-5607
Groups and individual counseling. Day Treatment.

LDS FAMILY SERVICES
1600 John Adams Parkway, Suite 102 ........................................................... 529-5276
Addiction Recovery Program. Support groups for addiction recovery or pornography
addiction recovery.

MEYERS COUNSELING SERVICES, INC
354 W Sunnyside, Suite D.............................................................................. 528-6853
Evaluation and treatment of chemical dependency issues.

NARCOTICS ANONYMOUS .......................................................................... 525-7988

WELL SPRING COUNSELING - BOB STAHN
1970 E. 17th St. Suite 111.............................................................................. 557-7500

WALKER CENTER
Inpatient services in Gooding, ID ..........................................................1-800-227-4190
Alumni Support Group-Counseling Center of SE ID........................................ 552-7100
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SECTION 3: DEVELOPMENTAL REHABILITATION SERVICES

DESERET INDUSTRIES
450 E Street .........................................................................................................524-3300
Thrift store rehabilitation center.

DEVELOPMENT WORKSHOP, INC
555 W. 25th ..........................................................................................................524-1550
Employment, training and services for persons with disabilities.

HUMAN SERVICE CONNECTION
841 Oxford ...........................................................................................................523-2490
Residential habilitation affiliate agency.

IDAHO DIVISION OF VOCATIONAL REHABILITATION
1825 Hoopes ........................................................................................................525-7149
Assist individuals with disabilities to gain or maintain employment.

IDAHO INDUSTRIAL COMMISSION - REHABILITATION DIVISION
1820 E. 17th St., Suite 300 ..................................................................................525-7248
Assist injured worker to return to employment.

JOSHUA SMITH FOUNDATION
756 Oxford ...........................................................................................................523-5674
Programs for developmentally disabled persons.

OPTIONS, INC.
220 Ash................................................................................................................552-9500
401 May ...............................................................................................................524-6203
20501/2 1st Street ................................................................................................535-0200
Developmental Disabilities Agency. Provides services to children and adults with develop-
mental disabilities. Programs include: daily living skills, speech therapy, occupational ther-
apy, physical therapy, psychotherapy and more.

SCHOOL FOR THE DEAF AND BLIND
2315 Channing Way............................................................................................ 525-7298
Education for deaf and visually-impaired, blind students. Birth to 21 years.

TRANSITIONS, INC.
403 1st. Street..................................................................................................... 524-5771
520 Lomax .......................................................................................................... 524-5767
Developmental training for young adults and adults as they transition to adult life. Includes
life and social skills training, pre-vocational skills, and individual workgroup counseling.
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SECTION 4: EDUCATION
CHILDREN/ADOLESCENTS

BONNEVILLE SCHOOL DISTRICT #93 – ADMINISTRATION OFFICE
3497 N. Ammon Road .......................................................................................525-4400
Special Services Office ......................................................................................525-4414
Telford Academy................................................................................................542-0283
Lincoln Alternative High School .........................................................................525-4447

IDAHO FALLS SCHOOL DISTRICT #91—ADMINISTRATION OFFICE
690 John Adams Parkway .................................................................................525-7500
Special Services Office ......................................................................................525-7516
Emerson High School ........................................................................................524-7800

HEAD START/ EICAP
357 Constitution Way .........................................................................................522-5391
Nadeen ext. 1067; 3 – 4 year old low Income Pre School

ADULTS

ADULT BASIC EDUCATION (ABE)
Eastern Idaho Technical College ........................................................http://www.eitc.edu
1600 South 25th East ........................................................................................524-3000
Or ........................................................................................................... 1-800-662-0261
Adult Basic Education classes, General Educational Development (GED) preparation and
testing, tutoring, literacy, and English as Second Language (ESL). Full-time technical
programs, general education classes, and community education courses. Center for
New Directions (CND) offers a variety of counseling options including personal and group
counseling, assessment, support services, career planning, referrals, and crisis interven-
tion.

BYU-IDAHO CONTINUING EDUCATION CENTER .........................................496-1040

COMMUNITY COUNCIL OF IDAHO
2084 E. 25th Street............................................................................................524-0980
Occupational skills training, vocational training, academic studies for agricultural workers
and their dependents.

HUMAN RESOURCE SOLUTIONS
555 West 25th Street ......................................................................... 524-1550 ext. 105
Training in computer classes, office practices and procedures classes, job seeking and
placement services.

JOB CORP
Jason Palmer .................................................................................................... 233-8358

UNIVERSITY PLACE
1784 Science Center Drive – Student Services ................................................ 282-7800
Continuing Education ........................................................................................ 282-3155
Services for students who are interested in programs available through Idaho State Uni-
versity and University of Idaho.
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SECTION 5: ELDER CARE/SENIOR SERVICES

ASSURELINK
841 Oxford ..........................................................................................................523-2490
Personal emergency response unit.

CARING HEARTS SENIOR CARE
3480 East Center, Pocatello ................................................................................ 522-4433
Provide personal care assistance, home maker services, transportation, meal preparation,
errands and companionship.

CIRCUIT BREAKER—IDAHO PROPERTY TAX REDUCTION SERVICE
County Assessor's Office, 605 North Capital ........................................529-1350 ext. 1320
Home tax reduction for low- income, elderly, disabled, and/ or widowed persons.

EASTERN IDAHO COMMUNITY ACTION PARTNERSHIP (EICAP)
P.O. Box 51098 Idaho Falls, 83405.....................................................................522-5391
357 Constitution Way
Advocacy & services for people 60+, senior nutrition, in -home services, volunteers, infor-
mation and assistance, employment, and transportation.

Area Agency on Aging

Grandparents Raising Grandchildren (Support Group meets last Tues.12–2pm)

Retired & Senior Volunteer Program (RSVP)

FREEMED PROGRAM
301 South Boulevard........................................................................................... 528-6337
Assists uninsured low-income individuals in accessing prescription medicines at little or no
cost.

HUMAN SERVICE CONNECTION
841 Oxford ..........................................................................................................523-2490
Provide case management services to the elderly disabled population.

IDAHO FALLS SENIOR CENTER
535 West 21st Street........................................................................................... 522-4357
Offers a place for seniors to congregate and socially interact. Services include home deliv-
ered meals, socialization, ECHO (daily calls to check on elderly), information and referral,
education and recreation for persons ages 60+. Health clinic provides flu shots, screenings
and a wellness clinic.

IDAHO COMMISSION FOR THE BLIND
550 2nd Street, Suite 293 ......................................................................................525-7028
Vocational/rehabilitation services for individuals with visual impairments.
Independent Living Instruction

RELY-ON LIFELINE B
3539 Briar Creek, Suite A................................................................ 528-2939 or 521-8044
Personal emergency response unit.
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SECTION 6: EMPLOYMENT SERVICES

COMMUNITY COUNCIL OF IDAHO
2084 East 25th ..................................................................................................524-0980
Emergency assistance for low income families: heating, gasoline, limited medical and
dental services, and employment training.

DEVELOPMENT WORKSHOP, INC
555 West 25th Street .........................................................................................524-1550
Assist people with disabilities to find work, provide training opportunities and other ser-
vices.

IDAHO COMMISSION FOR THE BLIND
550 2nd Street, Suite 293....................................................................................525-7028
Vocational/rehabilitation services for individuals with visual impairments.
Independent Living Instruction

IDAHO DEPARTMENT OF LABOR
1515 East Lincoln Road.....................................................................................557-2500
Website............................................................................................www.labor.idaho.gov
Employment and unemployment insurance information and services. Special services to
dislocated workers, veterans, disabled, and older workers. Workforce Investment Act
(WIA) Training, internships, work experiences for adults, youth, dislocated workers, and
displaced homemakers.

IDAHO DIVISION OF VOCATIONAL REHABILITATION
1825 Hoopes .....................................................................................................525-7149
Assist individuals with disabilities to return to employment. Services include career ex-
ploration, assessment, training, and placement assistance.

IDAHO INDUSTRIAL COMMISSION
1820 East 17th Street ........................................................................................525-7248
Assist injured worker to return to employment.

LDS EMPLOYMENT SERVICES
837 Park Avenue ...............................................................................523-4880/523-1557
Website.................................................................................................www.ldsjobs.com
An employment service with no fees to job seekers or employers. Assists regardless of
religion, gender, race, nationality, education, or skill level. Free job search training
courses are also offered. A professional, knowledgeable staff can connect to a worldwide
network in more than 30 countries.

TRANSITIONS, INC.
1920 East 17th Street ........................................................................................524-8898
Vocational training for young adults and adults as they transition into adult life.
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SECTION 7: FOOD ASSISTANCE

EICAP - COMMODITY DISTRIBUTION
357 Constitution Way ........................................................... 522-5391 or 1-800-632-4813
Commodity distribution at sixteen sites in nine counties.

IDAHO DEPARTMENT OF HEALTH & WELFARE
150 Shoup Avenue, Suite 19/3rd floor...............................................................528-5800

Self-Reliance Program, food stamps

IDAHO FALLS COMMUNITY FOOD BANK
345 Placer...................................................................................... 524-9935 or 390-1952
Some emergency food given when referred by a local agency. Need referral.
Monday – Friday, 4:00-5:00 pm.

MEALS ON WHEELS .........................................................................................522-4357

ST. MARK’S SANDWICH KITCHEN
301 South Boulevard...........................................................................................529-1642
Lunch 12:30 pm -1:30 pm, Saturday - Wednesday for homeless or needy people.

ST. VINCENT De PAUL
433 May Street....................................................................................................522-6280

SALVATION ARMY
605 N. Boulevard.................................................................................................522-7200
Food pantry, food vouchers, and hot meals on an as needed basis.
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SECTION 8: HEALTH AND SOCIAL SERVICES

AMERICAN RED CROSS
410 Memorial Drive, Suite 204........................................................................... 522-8262
Blood collection, disaster relief, utilities help, CPR & First Aid, military services, and water
safety.

BIG BROTHERS - BIG SISTERS OF SOUTHEAST IDAHO
478 Shoup ......................................................................................................... 523-4842
Adult role models for children ages 6-12 in single parent families.

BONNEVILLE COUNTY SOCIAL SERVICES
605 North Capital, Room 106 .............................................................529-1350 Ext. 1385
Emergency county assistance: medical, food, burial, low-income dental clinic, transporta-
tion, etc.

COMMUNITY COUNCIL OF IDAHO
2084 East 25th .................................................................................................. 524-0980
Emergency assistance for low income families: heating, gasoline, limited medical and
dental services, and employment training.

DEPARTMENT OF HEALTH AND WELFARE
150 Shoup Avenue .........................................Website: www.healthandwelfare.idaho.gov
Services Available:

Administration ............................................................................................ 528-5791

Adoption ..................................................................................................... 528-5900

Adult Mental Health .................................................................................... 528-5700

Act Team.................................................................................................... 528-5757

Crisis Team ................................................................................................ 528-5717

Adult Developmental Disabilities Program.................................................. 528-5750

Children’s Developmental Disabilities Program .......................................... 227-1276

Child Abuse and Neglect ............................................................................ 528-5900

Child Day Care Services ............................................................................ 528-5800

Child Support Services .....................................................................1-800-356-9868

Children's Mental Health Services.............................................................. 528-5700

Infant Toddler Program (birth to 3 years).................................................... 528-5900

Emergency Medical Service—NOT 911 services ....................................... 529-1385

Family and Children Services ..................................................................... 528-5900

Family Medicaid & CHIP B ...............................................................1-866-326-2485

Food Stamps .............................................................................................. 528-5800

Foster Care - Parents, Children.................................................................. 528-5900

Healthy Connections .................................................................................. 528-5786

Licensing – Day Care & Foster Care.......................................................... 528-5900

Medical/Financial........................................................................................ 528-5800

Navigation Services .................................................................................... 528-5900

Self Reliance Program ............................................................................... 528-5800

Substance Abuse ....................................................................................... 528-5783
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EASTERN IDAHO REGIONAL MEDICAL CENTER—SOCIAL SERVICES
3100 Channing Way...........................................................................................529-6111
Inpatient and emergency medical facility. Provide resource & referral services to patients
and agencies.

EASTERN IDAHO PUBLIC HEALTH DISTRICT
1250 Hollipark Drive ...........................................................................................522-0310
Website ............................................................................................www.idaho.gov/phd7
Services Available:

Communicable Disease ..............................................................................533-3152

Environmental Health ..................................................................................523-5382

Health Promotion & Health Preparedness...................................................533-3152

Immunization Clinics (child, adult, foreign travel) ........................................533-3235

Infant Toddler Program (free developmental screenings for children
from birth to 3 years of age) ........................................................................533-3220

Public Health Nurse ....................................................................................522-3215

Reproductive Health Care—counseling, birth control, pregnancy
evaluation, and family planning (sliding fee scale) ......................................525-7245

WIC (Women, Infants, & Children)- a free supplemental food program
for infants and children up to age 5, and women who are pregnant or
are nursing..................................................................................................522-3823

Women's Health Check (free breast and cervical cancer screenings
for qualifying women) ..................................................................................522-3209

ENERGY ASSISTANCE – EICAP
357 Constitution Way .........................................................................................522-5391
Low-income home heating assistance December through March.

F.I.S.H. ................................................................................................................. .521-2631
Provide services that no other agency provides. If you don’t fit anywhere else, call FISH.

INDIAN HEALTH CENTER
Fort Hall ................................................................................................................238-2400
Outpatient clinic services for Native Americans. Glasses Dispensary, Public Health
Nursing, Home Health, Maternal and Child Health, Immunizations, and WIC.

General Hours ....................................................... 8:00 am - 4:30 pm, Monday-Friday

Appointment Hours ................................................8:00 am - 12 Noon, Monday-Friday

Walk-Ins............................................................... 12:30 pm - 4:30 pm, Monday-Friday

Podiatry Care & Diabetic Day .....................................8:00 am - 12 Noon, Wednesday

Audiologist (2 times per month) ......................................2:30 pm - 4:30 pm, Thursday

Women's Health Care ..............................1:00 pm - 4:00 pm, Wednesday & Thursday

Orthopedic Specialist ......................................................................... 1 time per month

Eye Clinic...........................................................throughout week by appointment only
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LDS FAMILY SERVICES
1600John Adams Parkway, Suite 102 ...............................................................529-5276
Options counseling and decision-making help with unplanned pregnancy, adoption ser-
vices, and clinical counseling.

LIFE, INC
2110 South Rollandet ........................................................................................529-8610
Non-profit/non-residential independent living center. Assisting people with disabilities.

MOUNTAIN VIEW HOSPITAL
2325 Coronado .................................................................................................. 557-2570

REGIONAL COUNCIL FOR CHRISTIAN MINISTRY
237 North Water ................................................................................................ 524-9935
Last resort for help agency prescriptions, school supplies, gas, etc.

SALVATION ARMY
605 North Boulevard .......................................................................................... 522-7200
Information and referral. Thrift store. Food pantry, food vouchers, and hot meals for
low/no income persons in emergency situations. Youth programs/community center.

ST. VINCENT DE PAUL CHRISTIAN MINISTERIES
433 May ............................................................................................................. 522-6280
Information and referral. Thrift store.

St. Vincent de Paul Medication Program .................................................... 528-6337
http://www.needymeds.com

SOCIAL SECURITY ADMINISTRATION
825 Shoup Avenue ...................................... ……………..…522-7992 or 1-800-772-1213
Hours: 9:00 am - 4:00 pm, Monday—Friday
Programs: Medicare, Survivors Benefits, Social Security Disability Income (SSDI), Sup-
plemental Security Income for low income elderly and persons with disabilities. Claims
may be taken over the phone.

TEEN PARENTING PROGRAM
School District #91
690 John Adams Parkway ................................................................................. 525-7513
Education, child care, job training and employment for pregnant or parenting teens.

VETERAN SERVICES
805 W Franklin Street, Boise, ID 83702-5560..........................................1-800-827-1000
VA Regional Office (education, benefits, home loan, counseling, and forms)

VETERANS OUTPATIENT CLINIC
444 Hospital Way, Suite 801, Pocatello ............................................................. 232-6214
Outpatient care by appointment.

VET CENTER
1800 Garrett Way, Pocatello .............................................................................. 232-0316
Counseling and aid for Veterans.
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SECTION 9: HOME HEALTH CARE

A-1 HOMECARE SOLUTIONS
1360 E. 17th.........................................................................................................524-1054

ALPINE HEALTH GROUP
2300 N. Yellowstone Highway ..............................................................................542-6100

APRIA HEALTHCARE
755 S. Woodruff Ave ............................................................................................523-0402

ASPEN HOME HEALTH AND HOSPICE
3470 Washington Parkway ...................................................................................529-0800

CARING HEARTS SENIOR CARE
2601 Poleline Road ..............................................................................................522-4433
Provide personal care assistance, home maker services, transportation, meal preparation,
errands and companionship.

CREEKSIDE HOME HEALTH
2141 Coronado ....................................................................................................528-8100

HELPING HANDS HOME HEALTH .....................................................................552-3222

IDAHO HOME HEALTH & HOSPICE
1910 Channing Way.............................................................................................528-2877

INTEGRI-CARE OF EASTERN IDAHO
3470 Washington Parkway ...................................................................................523-9887
Skilled nursing, home health aide services; physical therapy; occupational therapy; speech
therapy; medical social work; registered dietitian; and private duty CNA services.

PRESCRIPTION CENTER HOME CARE IV
2250 Coronado ....................................................................................................528-7979

QUALICARE
3539 Briar Creek Lane .........................................................................................542-1388

TETON HOME HEALTH AND IV CARE
3101 Valencia Drive .............................................................................................529-3636

WESTERN VISITING NURSES
1400 Benton.........................................................................................................522-3291
Nurse, nurses' aid, therapy, and social services.
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SECTION 10: HOTLINES

ALANON (Answering Service)........................................................................... 522-4947

ALCOHOLICS ANONYMOUS........................................................................... 524-7729

CHILD HELP U.S.A. ...............................................................................1-800-422-4453

COCAINE HOTLINE ..............................................................................1-800-COCAINE

CONSUMER CREDIT MANAGEMENT SERVICES ............ 524-1850 or 1-800-388-2227

DEPARTMENT OF HEALTH AND WELFARE – CRISIS HOTLINE
Children ............................................................................................................. 528-5900
Adults ................................................................................................................ 528-5700

HELP, INC ......................................................................................................... 522-5545
24 hour crisis line for family abuse and rape crisis persons.

NARCOTICS ANONYMOUS HOTLINE ............................................................ 525-1919

NICOTINE ANONYMOUS ................................................................................. 535-2297

RUNAWAY CRISIS LINE (24 hour).........................................................1-800-621-4000
Transportation home for runaways.

SUICIDE EDUCATION AND PREVENTION HOTLINE ......522-0033 or 1-800-564-2120
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SECTION 11: HOUSING

BEEHIVE HOMES
1140 Science Center Drive ................................................................................. 542-6856
Assisted living for all women 18 and over.

CITY OF REFUGE
840 Park Avenue................................................................................................. 552-5575
Emergency shelter for men over 18. Emergency case management provided for resi-
dents.

CLUB, INC
545 3rd Street .....................................................................................................524-8143
Provide assistive living; permanent, transitional, and/or emergency housing for adults with
mental health issues.

EASTERN IDAHO COMMUNITY ACTION PARTNERSHIP/ EICAP
357 Constitution Way .......................................................................................... 522-5391
Low-income housing for age 62+ and disabled persons. Temporary shelter in Idaho Falls
and family complex in Rexburg.

F. A. I. T. H.
737 Cleveland, Apt #1 .........................................................................................522-1056
Transitional housing. Helping people get a second start in life.

IDAHO HOUSING AND FINANCE ASSOCIATION
390 W. Sunnyside ............................................................................................... 522-6002
Section 8 Rental Assistance, housing counseling, and Home ownership information.

SHEPHERD’S INN ..............................................................................................228-2014
Residential setting for pregnant single mothers.

THE HAVEN (EICAP)
2480 S. Yellowstone............................................................................................523-6413
Temporary housing for the homeless.

YELLOWSTONE GROUP HOMES
3250 Rollandet .................................................................................................... 523-9839
Intermediate Care facility for mentally disabled adults.
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SECTION 12: INFORMATION SERVICES

AIDS AND SEXUALLY TRANSMITTED DISEASES
National AIDS Information.........................................1-800-458-5231 or 800-342-AIDS
Hearing impaired................................................................................. 1-800-AIDS-TTY
Spanish ................................................................................................1-800-344-SIDA
National Sexually-transmitted Diseases...............................................1-800-227-8922
Eastern Idaho Public Health District ............................................................... 525-7245

AMERICAN ASSOCIATION OF RETIRED PERSONS (AARP) ..............1-800-424-3410
Ages 50+, members eligible for life, auto, and medical insurance. Discounts on drugs,
travel tours, etc.

AMERICAN CANCER SOCIETY .........................................238-8283 or 1-800-632-5934
Limited assistance for low-income persons with cancer.

AMERICAN DIABETES ASSOCIATION ........................................................... 232-2767
Educational seminars in Nov, Feb, and May. Call for more information.

AMERICAN HEART ASSOCIATION ................................................................ 232-3743
Information and referral and speaker’s bureau for southeastern Idaho.

ARTHRITIS FOUNDATION .....................................................................1-800-283-7800

BONNEVILLE INTERAGENCY COUNCIL (BIC)
Monthly meeting affords networking and information gathering activities for professionals
and the general public. Third Friday of each month. Newspaper has speaker and loca-
tion. Questions, call Burke Webster 529-7381 or email: bicmeeting@gmail.com

COMMUNITY RESOURCE CENTER
888 Shoup ..........................................................................................528-5600 ext. 3024
Parenting classes and other community interest classes for helping troubled youth and
their families, lending library, information and referral, and newsletter.

EPILEPSY FOUNDATION ..................................................529-3580 or 1-800-237-6676
Information and referral, advocacy, support, and emergency medication aid for people
with epilepsy.

HUMAN SERVICE CENTER
3100 Rollandet .................................................................................................. 524-0997
Resource and referral for child care services. Training for child care providers.
Child Care Feeding Program.



Page 17

IDAHO CARELINE ........................................................................ 211 or 1-800-926-2588
TTY and Speech Impaired ............................................................................208-332-7205
Provides free referral to private, public, and non-profit health-related services.

IDAHO CENTER ON DEVELOPMENTAL DISABILITIES ........................1-800-IDA-TECH
Assist children and adults with disabilities who need services or devices to increase mobil-
ity.

IDAHO PARENTS UNLIMITED (IPUL) .................................. 342-5884 or 1-800-242-IPUL
Training, information, and support for parents of children with disabilities.

IDAHO STATE COUNCIL ON DEVELOPMENTAL DISABILITIES
.....................................................................................1-800-544-2433 or 1-208-334-2179
Advocate for people with developmental disabilities.

MOTHERS AGAINST DRUNK DRIVING (MADD) ...................................1-800-253-MADD

NATIONAL FEDERATION OF THE BLIND OF IDAHO
President – Elsi Lamp ................................................................................. (208) 343-1377
Peer support and advocacy.

REGIONAL COUNCIL FOR CHRISTIAN MINISTRY
237 North Water ....................................................................................................524-9935
Information and referral, food bank, some housing assistance, school supply assistance
Monday, Tuesday, Thursday from 9 a.m.—2 p.m.

R. S. V. P. (EICAP)
357 Constitution Way ............................................................................................522-5391
Volunteer positions for persons 55+.

SENIOR INFORMATION AND ASSISTANCE
357 Constitution Way ..............................................................522-5391, Ext. 1030 or 1014
Area VI Agency on Aging; Serve the 55+ population. AAA/EICAP

STATE OF IDAHO SWITCHBOARD - INFORMATION ............................. 1-208-334-2411

UNITED WAY
151 North Ridge, Suite 180 ...................................................................................522-2674
Website: .............................................................................................. www.unitedwayif.org
Information and referral agency. Grants funded annually from United Way Drive.

VETERANS AFFAIRS SERVICE OFFICE
605 North Capital Avenue .....................................................................529-1350 Ext. 1385
Assist in applying for VA benefits.
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SECTION 13: LEGAL SERVICES/ADVOCACY

ADULT PROTECTIVE SERVICES (EICAP) ....................................522-5391 Ext. 1055
Protection against abuse, neglect, and exploitation

CO-AD INC ............................................................. 1-208-232-0922 or 1-866-309-1589
Protection and advocacy for disabled persons.

IDAHO LEGAL AID SERVICES
482 Constitution Way, Suite 101 ...................................................................... 524-3660
Limited legal services for low-income and persons with disabilities.

NATIONAL ALLIANCE FOR THE MENTALLY ILL...............................1-800-950-6264

NATIONAL ASSOCIATION FOR THE ADVANCEMENT OF COLORED PEOPLE
(NAACP) ..................................................................... 877-NAACP-98 or 877-622-2798
Advocacy, support, and referral information for Black Americans.

OMBUDSMAN FOR THE ELDERLY (AREA VII AGENCY ON AGING)
357 Constitution Way .........................................................522-5391 or 1-800-632-4813
Advocacy, support for care facilities.

PETERSON, BOYD, ATTORNEY
126 S Main ....................................................................................................... 346-6468
PO Box 125 Firth, ID 83236
Legal services for the disabled and elderly.
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SECTION 14: LOW INCOME/SUBSIDIZED HOUSING

IDAHO HOUSING AUTHORITY
390 West Sunnyside ............................................................................................522-6002
Mortgage programs and rental assistance.

CREEKSIDE APARTMENTS
3655 Maiben ........................................................................................................522-2700

GARFIELD APARTMENTS
530 North Fanning Avenue, #50...........................................................................522-4022

PALISADES PARK APARTMENTS
1451 Falcon Drive ................................................................................................522-5639

RIVERSIDE SENIOR HOUSING
450 J Street..........................................................................................................529-0224

SANDCREEK APARTMENTS
1250 Ashment ......................................................................................................522-6500

SATURN APARTMENTS
740 Saturn Avenue...............................................................................................529-9418

SHADOW CANYON APARTMENTS
1325 Hoopes Avenue...........................................................................................552-0310

TETON VIEW APARTMENTS
1550 Teton View Lane .........................................................................................524-3633

WHITTIER APARTMENTS
486 East Whittier Street........................................................................................529-7000

WILLOW TREE
1st Street & Ammon-Lincoln Road .......................................................................523-2138
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SECTION 15: MENTAL HEALTH/COUNSELING SERVICES

ACCESS POINT FAMILY SERVICES
1335 East 17th Street ........................................................................................ 522-4026

ACKERMAN, CHARLOTTE, LCSW, MLFT
211 South Woodruff Avenue .............................................................................. 529-5548

ALPINE COUNSELING
1840 1st Street .................................................................................................. 522-9812

ASSOCIATED COUNSELING SERVICES
2539 Channing Way, Suite 240 ......................................................................... 523-5991

AXIS-ONE, INC/CARNES, JOANN, PsyD
2327 Coronado Street ....................................................................................... 522-6215

BAKER, BRAD, PHD
2420 East 25th Circle ........................................................................................ 552-0490

BALDREE, BRENT, PHD
2677 East 17th Street, Suite 300 ....................................................................... 552-3050

CALDERWOOD, LISA, LMSW
211 South Woodruff Avenue .............................................................................. 529-5548

CENTER FOR HUMAN RELATIONS
378 South Ridge Avenue ................................................................................... 522-4004
Services for adults and sexual offenders

CLUB, INC
2001 Woodruff, Suite 6 ...................................................................................... 529-4673
Services for adults with long-term mental illness.

CHILDREN’S SUPPORTIVE SERVICES
1660 East Lincoln .............................................................................................. 524-8996

CREEKSIDE COUNSELING
2375 East Sunnyside Road ............................................................................... 529-5777

DEPARTMENT OF HEALTH & WELFARE—BEHAVIORAL HEALTH
150 Shoup Avenue, 2nd Floor............................................................................. 528-5700
Services for persons with long-term mental illness & low-income in crisis.
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EASTERN IDAHO REGIONAL BEHAVIORAL HEALTH CENTER
2280 East 25th Street ........................................................................................... 227-2100
Inpatient mental health treatment pediatrics, teens and adults.

ESLINGER, LEE, LCPC
1284 East 16th ..................................................................................................... 522-9331

FAMILY CARE COUNSELING CENTER
1740 East 17th Street, Suite B ............................................................................. 529-8832

FAMILY RECOVERY CENTER
589 North Water ................................................................................................... 535-0175

FAMILY RESOURCE CENTERS OF AMERICA
Corner of Sunnyside and St. Clair ........................................................................ 552-1222

GARDNER, BLAIR, MSW
PERSONAL GROWTH CENTER
211 South Woodruff Avenue ................................................................................ 529-5548

GUSTAFSON HOUSE
Therapeutic Group Home for Children.................................................................. 542-2905

IGARASHI, HEIDI, LCPC, CEAP
1284 East 16th Street ........................................................................................... 524-8266

INTERMOUNTAIN COUNSELING CENTER
2235 E. 25th Street, Suite 150 ............................................................................. 523-4820

JOSHUA D SMITH & ASSOCIATES
1380 Benton......................................................................................................... 524-5607
Services for adults with mental illness.

LDS FAMILY SERVICES
1600 John Adams Parkway, Suite 102 ................................................................. 529-5276
Individual, marriage, and family counseling. Birth parent and adoption programs. Pornog-
raphy addiction, same sex attraction counseling and substance abuse counseling.

MARRIAGE & FAMILY LIFE
Christian marriage and family counseling ............................................................. 528-0215
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MEYERS COUNSELING
2420 East 25th Circle ...........................................................................................528-6853
Sex offender counseling for adolescents and adults. Individual and marriage counseling.
Chemical dependency counseling.

NEUROBEHAVIORAL CLINIC—DR. MEYERS
1619 Curlew Drive, Suite 5 ..................................................................................524-3353

NEURO PSYCHIATRIC SERVICES
1842 1st Street .................................................................................................... 552-5507

NEW BEGINNINGS, INC MENTAL HEALTH CENTER
2235 East 25th, Suite 270................................................................ 522-1904 or 522-1935
Sex offender counseling for adolescents and adults. Individual and marriage counseling.

PETTINGILL, TAMMY, MSW, LCSW
1970 East 17th Street ..........................................................................................542-9919

REALIANCE MENTAL HEALTH SERVICES
447 Park Ave ....................................................................................................... 525-8339

SESSIONS, JIM, LCPC
1080 Atlantic Street ............................................................................................. 535-9025

STRONG, QUANA, LPCP
2539 Channing Way, Suite 120 ...........................................................................529-2595

SULLIVAN, ELAINE
1712 Cabellaro Drive ........................................................................................... 525-6036

SUMMIT HEALTH PROFESSIONALS ................................................................ 524-4953

TEGELER, MARY, LCSW
1827 East 17th Street, Suite 111 ......................................................................... 542-6080

VISTA FAMILY SERVICES
1393 Cambridge Drive .........................................................................................552-0355

WOODARD, FRANCIS
1301 East 17th Street ..........................................................................................523-3135
Services for adults with mental illness.



Page 23

SECTION 16: MILITARY SERVICES

MILITARY AFFAIRS COMMITTEE
Contact: Mike McLendon................................ 630 West Broadway Idaho Falls, ID 83402
Phone................................................................................................ 208-523-1010 ext 12
Cell ...................................................................................................................... 243-1045
Fax ...............................................................................................................208-523-2255
Website: ........................................................http://idahofallsmac.googlepages.com/home

Enhance the quality of life for active, reserve, retired, and disabled military personnel
and their families and the families of deceased military personnel throughout. Assist
active and reserve component military units and personnel to achieve their missions
and goals. Coordinate with other State and National organizations and programs that
support active, reserve, retired, and disabled military personnel and their families and
the families of deceased military personnel. Promote understanding and cooperation
between the civilian and the active, reserve, retired, and disabled military communities
within Idaho. Provide emergency support & crisis intervention for active, reserve, and
retired military personnel and their families. Promote patriotism through educational
opportunities at local schools. Conduct flag ceremonies & briefings at all schools
within a 50 mile radius of Idaho Falls on Memorial Day, Veteran's Day, and Flag Day,
as well as the birthday of each of the 6 military branches.

SECTION 17: PHYSICIANS FOR MENTAL HEALTH ISSUES

DR. MARK CORGIAT, Psychological testing, Pocatello ...................................... 233-0150

DR. STEPHAN DENAGY, Family Care Center.................................................... 529-8832

DR. CRAIG DENNY, Child Behavior Center ........................................................ 529-4300

DR. MICHAEL HARRIS, Family Resource Center............................................... 552-1222

DR. KAYNE KISHIYAMA, Summit Health Professionals, PLLC .......................... 552-0920

DR. NINON GERMAIN, Children’s Supportive Services ...................................... 535-1375

DR. PHILIP WILLIAM GIRLING, Summit Health Professionals, PLLC ................ 552-0920

DR. KENNETH LINDSAY, Child Behavior Center ............................................... 233-0150

DR. STEPHEN MEYERS, Child Behavioral Center.............................................. 524-3353

DR. THANA SINGARAJAH , Family Care Center ................................................ 529-8832

DR. RON ZOHNER, 1842 First Street .................................................................. 552-5707
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SECTION 18: PSYCHOSOCIAL REHABILITATION SERVICES

ACCESS POINT FAMILY SERVICES
1337 East 17th Street ................................................................................................522-4026
Mental health services for children and their families.

ALPINE COUNSELING
1840 1st Street ..........................................................................................................522-9812
Mental health services for children and their families.

BEEHIVE REHABILITATION & COUNSELING
545 Shoup Avenue, Suite 109 ...................................................................................604-4477
Mental health services for children and adults.

CENTER FOR HUMAN RELATIONS
378 South Ridge Avenue...........................................................................................522-4004
Mental health services for children and their families.

CHILDREN’S SUPPORTIVE SERVICES
1600 East Lincoln Road.............................................................................................524-8996
Mental health services for children and adults with children.

CLUB, INC.
2001 South Woodruff, Suite 6....................................................................................529-4673
Mental health services for children and adults.

COUNSELING CENTER OF SOUTHEAST IDAHO
496 A Street...............................................................................................................552-7100
Mental health services for children and adults.

DEPARTMENT OF HEALTH AND WELFARE-BEHAVIROAL HEALTH
Adult Mental Health ...................................................................................................528-5700
Children’s Mental Health Program .............................................................................528-5700

FAMILY CARE CENTER
1740 East 17th Street ................................................................................................552-4958
Mental health services for children and adults.

FAMILY & CHILDREN’S THERAPY SERVICES
613 Hoopes Avenue ..................................................................................................522-4453
Mental health services for children and their families.

FAMILY CONNECTIONS
2660 E. 1st Street ......................................................................................................522-6843
Mental health services for children and their families.

FAMILY RESOURCE CENTER
3422 South 15th East ................................................................................................552-1222
Mental health services for children and adults.

FIRM FOUNDATIONS, LLC
2996 Druvor Street ....................................................................................................251-7885
Mental health services for children and their families.
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HEALTHY PLACE COUNSELING, INC.
255 B Street, Suite 300 ................................................................................................ 524-4818
Mental health services for children and their families.

HUMAN DYNAMICS & DIAGNOSTICS
1970 East 17th Street, Suite 116 .................................................................................. 522-0140
Mental health services for Children and Adults – will accept Medicaid.

INNOVATIVE HEALTH CARE CONCEPTS
1545 South Boulevard ................................................................................................. 528-8052
Mental health services for adults.

MOUNTAIN RIVER MENTAL HEALTH
3767 Professional Way ................................................................................................ 522-8899

JOSHUA D. SMITH & ASSOCIATES
540 3 rd Street ............................................................................................................... 524-5607
Mental health services for adults.

MENTAL WELLNESS CENTERS, INC.
2420 East 25th Circle, Suite A ...................................................................................... 542-1026
Mental health services for children and adults.

MEYERS COUNSELING SERVICES, INC.
354 West Sunnyside Road, Suite D ............................................................................. 528-6853
Mental health services for children and their families. ........................................... Fax 528-8663

NEW BEGINNINGS
2235 East 25th Street .................................................................................................. 552-1904
Mental health services for children and adults.

REHABILITATIVE HEALTH SERVICES
3767 Professional Way ................................................................................................ 522-8899
Mental health services for adults.

RELIANCE MENTAL HEALTH SERVICES
447 Park Avenue ......................................................................................................... 525-8339
Mental health services for children and adults.

TAMARA K. PETTINGILL COUNSELING SERVICES
2267 Teton Plaza Drive................................................................................................ 542-9919
Mental health services for children and adults.

THE CHILDREN’S CENTER
1975 Martha................................................................................................................. 529-4300
Mental health services for children and adults.

VISTA FAMILY SERVICES
452 D Street................................................................................................................. 552-0355
Mental health services for adults.
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SECTION 19: SKILLED NURSING FACILITIES

GOOD SAMARITAN CENTER
840 East Elva ...................................................................................................523-4795
Fax ................................................................................................................... 522-9175
Admissions Cell: ..........................................Melissa Sparks or Cory Hansen—569-9538
Website: ........................................................................................... www.good-sam.com
113 certified Medicare beds

Private Medicare rehabilitation rooms

Orthopedic, spine, wound care, stroke, cardiac, tracheotomy

Christian, not -for-profit facility, featuring Protestant and LDS services daily

The same therapists for more than 12 years

Attached assisted living facility

IDAHO FALLS HEALTH & REHABILITATION
3111 Channing Way .........................................................................................529-0067
Fax ................................................................................................................... 529-4013
Admissions Cell: .................................Cherie Webster or Ashley Hernandez—589-4203
Webiste: ................................................................................www.peakmedicalcorp.com

105 certified Medicare & Medicaid Beds for short and long term stays

Distinctive Rehab Hall with Private rooms for short -term Medicare stays

Physiatrist and Medical Director on staff

24-hour Registered Nursing Coverage

Physical, Occupational and Speech Therapy

Stroke, Orthopedic, Cardiac, Neurological, Wound Care, and IV therapy

Exclusive Five Meal-a-Day Program with Registered Dietician over sight

New ~ Wii-hab ~ a fun new approach to therapy using the Nintendo Wii™!

LIFE CARE CENTER OF IDAHO FALLS
2725 East 17th Street .......................................................................................529-4567
Fax ................................................................................................................... 529-4304
Admissions Cell ............................................................................... Kiersten—243-0600
Website: .................................................................................................... www.lcca.com

24-hour skilled nursing services with RN’s

Physical, Occupational and Speech Therapy

Post-Surgical care

Wound care now featuring the Mist Therapy System

Specialized rehabilitation for amputation, orthopedics and stroke

Social Services and discharge planning

Private rehab wing and dining room

On staff Chef from Le Cordon Bleu school in Portland



Page 27

SECTION 20: SPECIAL NEEDS EMPLOYMENT SERVICES

COMMISSION FOR THE BLIND AND VISUALLY IMPAIRED
550 2nd Street, Suite 293 ....................................................................................525-7028
Services for individuals with visual impairments including rehabilitation technology, retail
store for adaptive devices, low vision evaluations, career assessments, short/long term
blindness training, services for blind individuals over 55, peer support groups, employment
and placement services.

COMMUNITY COUNCIL OF IDAHO
2084 East 25th Street .........................................................................................524-0980
Employment/training, counseling, job development, and job placement. WIA-167 Funded.

DEVELOPMENT WORKSHOP, INC
555 West 25th ....................................................................................................524-1550
Independent Living Skills Training. Employment, training and services for persons with
disabilities.

IDAHO DEPARTMENT OF LABOR
1515 East Lincoln Road .....................................................................................557-2500
Employment and unemployment insurance information and services. Special services to
dislocated workers, veterans, disabled and older workers, and Work First recipients. WIA
programs for youth and adults. Reasonable accommodations for Disabled and Social Se-
curity Work Incentive Program.

IDAHO DIVISION OF VOCATIONAL REHABILITATION
1825 Hoopes ......................................................................................................525-7149
Assist individuals with disabilities to return to employment. Services include career explora-
tion, assessment, training, and placement assistance.

IDAHO INDUSTRIAL COMMISSION - REHABILITATION DIVISION
1820 E. 17th Street, Suite 300 ...........................................................................525-7248
Assist injured worker to return to employment.

L.D.S. EMPLOYMENT RESOURCES
837 Park Avenue................................................................................................523-4880
Free employment referral service regardless of religion, gender, race, nationality, educa-
tion, or skill level.

TRANSITIONS, INC.
403 1st Street .....................................................................................................542-6063
Vocational and basic skills training to assist adolescents and adults with disabilities find
and keep real jobs in their community.
Adults – 520 Lomax............................................................................................524-5767
Children – 403 1st Street.....................................................................................524-5771
Vocational (16 yrs and older) 403 1 st Street .......................................................542-6063
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SECTION 21: SUPPORT GROUPS

AA (ALCOHOLICS ANONYMOUS) ...................................................................524-7729
Nightly meetings at 8:00 p.m. at Serenity Hall (600 South Boulevard). See posted sched-
ule for additional meeting times and places in Idaho Falls

AL-ANON SUPPORT GROUP ................................................................ 1-888-425-2666
Advocacy for family members and those affected by the alcoholic. Nightly meetings.
Call for times and locations.

CAREGIVERS SUPPORT GROUP
357 Constitution Way ......................................................................................... 522-5391
Contact: Dixie; Meets the first Tuesday of each month from 1:00-3:00 p.m.

CENTER FOR NEW DIRECTIONS-EASTERN IDAHO TECHNICAL COLLEGE
1600 South 25th East .........................................524-3000, Ext. 3363 or 1-800-662-0261
Counseling, support, and job training for displaced home-makers and single parents.

IDAHO FALLS FRIENDSHIP CLUB
567 Northgate Mile ............................................................................................ 524-3711
Meeting place for people in recovery. Opportunity to talk with others. Open 8:00 a.m. -
10:30 p.m. seven days a week.

GRANDPARENTS RAISING GRAND CHILDREN / EICAP
357 Constitution Way ......................................................................................... 522-5391
Contact: Emily. Last Tuesday of each month at EICAP from 12:00-2:00 p.m.

NARCOTICS ANONYMOUS (NA) ..........................................................1-866-266-5991

OVEREATERS ANONYMOUS (OA)
1730 St. Clair Road ........................................................................................... 529-2206
Wednesday, 7:00 pm. Contact: Chrissie, St. Paul’s Methodist Church

PARENT TO PARENT ...................................................................................... 542-0875
Contact: Amy. Advocacy, I & R, and support for families and disabled children.
Newborn all the way to adult children with disabilities.

1st ,2nd, 4 th, and 5th Fridays 12:00-2:00 p.m. at Child Development Center

3rd Friday at EIRMC Classroom C & D from 7:00-9:00 p.m.

SUICIDE SURVIVORS SUPPORT GROUP ...................................................... 227-2100
EIRMC patio classroom 2nd and 4 th Thursdays at 6:30 p.m.
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SECTION 22: TARGETED SERVICES/CASE MANAGEMENT

ACCESS POINT FAMILY SERVICES
1337 East 17th Street .........................................................................................522-4026

ADULT/CHILD DEVELOPMENTAL CENTER
2475 Leslie Avenue ............................................................................................525-7223
Comprehensive range of services for developmentally disabled persons.

CHILDREN’S SUPPORTIVE SERVICES, INC.
1322 East Lincoln Road .....................................................................................524-8974
Service Coordination for Children.

CLUB, INC.
545 3rd Street ....................................................................................................529-4673
Targeted case management services.

DEPARTMENT OF HEALTH AND WELFARE-BEHAVIORAL HEALTH
150 Shoup, Suite 17 ...........................................................................................528-5700

Mental Health Crisis Hot Line .........................................................................528-5717
Suicide Prevention Hot Line ................................................................ 1-800-708-3474

Targeted case management and crisis services.

HUMAN SERVICE CONNECTION
841 Oxford .........................................................................................................523-2490
Personal care services and targeted case management services EPSDT Service Coordi-
nation. Senior Mart – Adaptive equipment for seniors.

INNOVATIVE HEALTH CARE CONCEPTS
790 South Holmes ..............................................................................................529-8526
Service Coordination for children and adults.

JOSHUA D. SMITH & ASSOCIATES
540 3 rd Street .....................................................................................................529-3702

MOUNTAIN RIVER MENTAL HEALTH
3767 Professional Way ......................................................................................522-8899

REHABILITATIVE HEALTH SERVICES
3767 Professional Way ......................................................................................522-8899

RELIANCE MENTAL HEALTH SERVICES, INC.
591 Park Avenue................................................................................................525-8339

SEE OPPORTUNITIES & ACHIEVE RESULTS (SOAR, INC.)
1380 Benton Street ............................................................................................542-0054
Targeted Service Coordination agency for adults with developmental disabilities.
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SECTION 23: TRANSPORTATION

ALWAYS IN TIME (AIT) TRANSPORTATION
3454 Summit Run .................................................................................................524-6351
Elderly and Disabled community transportation.

EAGLE ROCK TRANSPORT
4105 North Haroldson Drive .................................................................................542-6212
Reliable community transportation for the elderly and disabled.

EASY WAY TAXI & DELIVERY SERVICE
Taxi Service ......................................................................…………………………525-8344

SOS TRANSPORTATION
445 Whittier ..........................................................................................................542-2333
Elderly and Disabled community transportation.

TRIPTA
1810 West Broadway ............................................................................................522-2278
Public transportation; some buses with wheel-chair lifts. Elderly and Disabled community
transportation.

SECTION 24: WELLNESS

S.O.A.R., INC. (SEE OPPORTUNITIES & ACHIEVE RESULTS)
1380 Benton Street, Idaho Falls............................................................................542-0054
Cell: ......................................................................................................................403-3487
Fax: ......................................................................................................................542-5253
Website: ..........................................................................................www.soarwellness.com
Comprehensive wellness network that provides tools and resources to help individuals and
businesses approach “wellness” proactively.

SECTION 25: OTHER

BILLS FAMILY MEMORIAL FOUNDATION ........................................................403-3487
Website: .........................................................................................................www.bfmf.org
Provide resources for and offer support to victims of traumatic events.
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BIC
BONNEVILLE INTERAGENCY COUNCIL

PO BOX 50735, IDAHO FALLS, ID 83405

The Bonneville Interagency Council (BIC) is a professional
organization which prevents duplication of community services
and enhances interagency cooperation.

Monthly general membership meetings offer an opportunity to
discover more about community agencies and services. BIC also
promotes networking with colleagues while enhancing each
organization’s visibility.


